MUHHUCTEPCTBO COLIMAJILHBIX OTHOLLIEHUIA

YEJISIBUHCKOW OBJIACTU
INPHUKA3
«fb» 04 2024r. N M
Yensbunck

O peanu3auun B
Yensaounckoit obnactu B 2024
rogy MNWIOTHOIO IIPOEKTa IO
CO3JaHHIO CHCTEMBI
INOJNrOBPEMEHHOI0  yxoja  3a
rpaxkiaHaM¥ IIOXHJIOrO BO3pacTa
U UHBAJIYAAMH, HYXIAIOLIUMHUCS
B yXojie

B coorsercTBMM ¢ mpukazoM MuUHHCTEPCTBA TpyAa U COLMAIBHOW 3allUTHI
Poccuiickon ®enepauuu ot 27 nexabps 2023 r. Ne 895 «O peanuzauuu B Poccuiickoi
®enepauun B 2024 romy TUmOBOM MOJENU CUCTEMbI NOITOBPEMEHHOIrO yXona 3a
rpax/iaHaMu NOXHKJIOrO  BO3pacTa M HMHBAJIKAAMH, HY>XJAIOIIUMHCS B
yxozne», pacnopsokenueM — IlpaBurtenbcrBa — YensOuHckoi obnactu oT
12.02.2024 r. Ne 121-pn «O6 yTBEpXXHEHHH MOJEIH CHCTEMBI JOJIOBPEMEHHOIO
yX0/1a 3a rpaxkJlaHaMH NOXKUJIOr0 BO3pacTa ¥ MHBAIHMIAMH, HYXJAIOLUUMHCH B yXOJE,
B Yensbuncko# obnactu Ha 2024 ron» (manee - MOi€eb CUCTEMBI JOJIOBPEMEHHOIO
yX0/ia 3a rpakJlaHaMH II0XKUJIOr0 Bo3pacTa ¥ MHBAIMJIAMH, HYXIAIOLUMHKCA B yXOJE,
B Yenabunckoit obnactu Ha 2024 rox), npukazoM MHHUCTEPCTBA  COLMAIBHEBIX
otHoweHuit  Yensbunckoir  obmactu ot 31.01.2024 r. Ne 47 «O6 onpeneneHun
MYHULMNAIBHBIX 0Opa3oBanuii YensiOuHCKOW 06NacTH Ui pealu3anuMd THIIOBOM
MOJIEJIM CHCTEMBI JONTOBPEMEHHOIO yXOZAa 3a rpaKAaHaMH MOXHJIOrO BO3pacTa M
HMHBAJIM1aMH, HY)XJalOIKUMHUCA B yxoae, B 2024 roay»

I[TPUKA3BIBAIO:

1. YcTaHOBUTB, YTO MOJZIENE CUCTEMBI IOJIFOBPEMEHHOIO yXO0/a 3a rpaXkJjaHaMu
IIOXXMJIOr0 BO3pacTa M MHBAJIMIAMHU, HYXIAIOUMMUCA B yxonae, B YensOuHCKoH
obnactu Ha 2024 rox peanusyercs Ha Bcel TeppuTopud YensaOuHCcKoi 061acTy.

2. YTBEpaUT:

1) pexoMeHpauuu [0 OINpENENEHUIO MHIMBUAYaIbHOH NOTPeOHOCTH
rpaXkJaH¥Ha B COLMAJIbHOM OOCIy)XMBaHHM, B TOM YMCJIE B COLMAIBHBIX yCIyrax
1o yxoay (npunoxenue 1);



2)  aIropuTM = OEWCTBUH  3KCIEPTOB IO  OLEHKE  HYXIAeMOCTH
IpYA ONpENEIICHUH HHAMBHIYaJbHOM NOTPEOHOCTH TIpaXKAaHMHA B COLMAIBHOM
00CNy>)KUBaHHH, B TOM YHUCJIE B COLMANBHBIX YCIyrax no yxoay (npuioxeHue 2);

3) ¢opMy aHKeTbI-ONDOCHHKA Ul  ONpEAENeHHs  MHIUBHAYaJIbHOM
NoTpeOHOCTH TIpaXKJaHWHAa B COLMAIBHOM OOCIY)XMBaHMM, B TOM 4YHCIE B
COLMAJIBHBIX yCIIyrax no yxoxny (npuioxesue 3);

4) nDpaBwia  3alOJIHEHUS  AHKETHI-ONPOCHUKAa U1  OIpEJeJIeHHs
UHIAUBUYAJIbHON MOTPEOHOCTH rpaXiiaHMHa B COLMAJIBHOM OOCIy)XMBaHUH, B TOM
4UCIIe B COUMANIBHBIX yCIyrax 1o yxony (npuioxesue 4);

5) npUHUMIBI ¥ IpaBUJIa KOPIIOPATUBHOM 3TUKH (IIPHIIOXKEHUE 5);

6) nepeyeHb COLMAIBHBIX YCIYT MO yXOAy, BKJIIFOYAaeMBbIX B COLIUATILHBIN MaKeT
JIOJITOBPEMEHHOI0 yXoja (mpuioxeHue 6);

7) TpeboBaHUs K 00bEMYy M KayeCTBY NPEOCTaBJIEHHUS COLMAIbHBIX YCIYT IO
yXomy,  BKIIIOYaeMBIX B COLIMAJIBHBIN MAaKeT JOJITOBPEMEHHOrO yXoja
(npunoxenue 7);

8) nmpaBuna  OpEeAOCTaBIEHUS  COLMAIBHBIX  YCIyr IO  yxoay,
BKJIIOYAaEMBIX B COLlMAJIbHBIN nakKer JIOJITOBPEMEHHOTO yxoza,
B (hopme coLuansHOro o6cnyKMBaHus Ha joMy (npuioxeHue 8);

9) dopMy nononHEHHs K HHAMBHAYaIbHOM NpOrpaMMme INpPeNOCTaBIICHUS
couunanbHbiX yenyr (UIMTICY) (npunoxenue 9);

10) ¢opMy oTueTa O IpPEAOCTaBIEHHMM COLMANBHBIX YCIYr IIO YXOAy,
BKJIIOYEHHBIX B COLMAIbHBIA MaKeT AOJTOBPEMEHHOIO yXOja, NpEenoCTaBIsAEMBIX
rpaxjaaHuHy OecrmiaTHO B ¢OpMe COLMAlbHOTO OOCIy)XMBaHUS Ha JOMY
(npunoxenue 10);

11) npuMepHOE NOJOXEHHE O PErHOHANBHOM KOOPAMHALMOHHOM LEHTPE
(npunoxenue 11);

12) nprMepHOE INOJIOXKEHHUE O TEPPUTOPUAIBHOM KOOPAMHALIMOHHOM LEHTpPE
(npunoxenue 12);

13) npumepHOe MOJOXEHHE O IYHKTE IpOKaTa TEXHUYECKUX CPEICTB
peabunurauuu (npunoxenue 13);

14) pexoMeHpauuM 1O oOpraHu3zaudd oOOydeHHs 1O NpodeccHOHATbHON
nporpamme «ITomoumnuK no yxoay» (npuioxenue 14);

15) pa3HapsaKy MO YMCIEHHOCTH NOMOIIHMKOB MO yXOAY IS KOMIUIEKCHBIX
LICHTPOB COLIMAJIBHOTO obcimyXUBaHuUs HaceJIeHHUS, OCYILIECTBIISFOLINX
[IPEJOCTABIEHUE COLMAIBHBIX YCIYyr IO YXOAy, B IHJIOTHBIX MYyHHULMIAIbHBIX
oOpa3oBaHMsX 3a CYeT CpeacTs (eaepalbHOro M 06JACTHOrO  GHOKETOB
(npunoxenue 15);

16) pa3sHapsiiKy MO YHUCIEHHOCTH IOJy4aTeled COLMalIbHBIX YCIyr Ha JOMY C
III ypoBHEM HYX1aEMOCTH B yXOJ€, NOJy4arOLIMX COLMAIIbHBIE YCIYId II0 yX0oay, B
NUJIOTHBIX MYHHLMIANbHbIX OOpa3oBaHUSAX 3a CYET CPEACTB (henepanbHOro u
obnactHoro 6romxeToB (npuioxenue 16).

3. PexoMeH10BaTh yNpaBJIEHUSM COLIMAJIbHOM 3aLUThl HACENIEHHUS:

1) opranuzoBaTh paboTy NOJBENOMCTBEHHBIX KOMIUIEKCHBIX LEHTPOB
COLMAILHOIO OOCIy)XHMBaHHWsS HacelneHuss (B OTHOILUEHHMM KOTOPBIX YIpaBJICHHs
COLIMAJIBHOM 3allUThl HACEJIECHHUS BHINOJIHAIOT (YHKLUU U MOJTHOMOYUS yUYPEOUTENS)
[0 NPEJOCTaBIEHUIO COLMAIBHOIO IaKkera JONTOBPEMEHHOIO yxoja (COLMalbHBIX



2)  anropuT™M = JAeHCTBUH  OKCIIEPTOB IO  ONIEHKE  HYXXJAeMOCTH
NP4 ONpENEICHUH HHAMBHIYaJbHOM NOTPEOHOCTH TIpaXKAaHMHA B COLMAIBHOM
o0CNy>KUBaHHH, B TOM YHUCJI€ B COLMANIBHBIX YCIyrax o yxoay (IpuioxeHue 2);

3) <¢opMy aHKETBI-ONIPOCHMKA I  ONpEeleeHHs  HUHAMBUAYAJbHOH
NoTpeOHOCTH TIpaXKJAaHWHA B COLMAIBHOM OOCIY)XMBaHUM, B TOM 4YHCIIE B
COLMAJIBHBIX yCIIyrax no yxoxny (npuioxesue 3);

4) nDpaBwia  3alOJIHEHUS  AHKETHI-ONPOCHUKAa U1 ONpEJeJIeHHs
UHAMBUYAJIBHON NMOTPEOHOCTH rpaXiiaHMHa B COLMAIBHOM OOCIy)XMBaHUH, B TOM
4UCIIE B COUMANIBHBIX yCIyrax 1o yxony (npuioxesue 4);

5) npUHUMIBI ¥ IpaBUiIa KOPIIOPAaTUBHOM 3TUKH (IIPHIIOXKEHUE 5);

6) nepeyeHb COLMAIBHBIX YCIIYT MO YXOAy, BKIIFOYAaEMBIX B COLIUATILHBIHN MaKeT
JIOJITOBPEMEHHOTO yXoza (npuiioxxeHue 6);

7) TpeboBaHUs K 00bEMYy M Ka4yeCTBY NPEAOCTaBJIEHHUS COLUAIbHBIX YCIYI IO
yXoay,  BKIIIOYaeMBIX B COLIMAJIBHBIN MaKeT JOJITOBPEMEHHOroO yxoja
(npunoxenue 7);

8) nmpaBuna  OpeAOCTaBIEHUS  COLNMAIBHBIX  YCIyr IO  yxoay,
BKJIIOYAEMBIX B COLlMAJIbHBIN naker JIOJITOBPEMEHHOTO yxona,
B (hopme coLManbHOro o6cmyKMBaHus Ha 1oMy (npuioxeHue 8);

9) dopMy nononHeHHs K HHAMBHAYaJIbHOM NpOrpaMMme IpPeNOCTaBIICHUS
couunanbHbiX yenyr (UIMTICY) (npunoxexue 9);

10) ¢dopmy oTd4era O NpENOCTaBI€HHM COUHMAIBHBIX YCIyr IO YyXOAy,
BKJIIOYEHHBIX B COLMAIBbHBIA MaKeT AOJTOBPEMEHHOIO yXOja, NpeNoCTaBIAEMBIX
rpaxjaaHuHy OecrmiaTHO B ¢OpMe COLMANbHOTO OOCIy)XMBaHUS Ha JOMY
(npunoxenue 10);

11) nmpumepHOE NOJIOKEHHE O PErMOHAIBHOM KOOPAMHALMOHHOM ILIEHTPE
(npunoxenue 11);

12) nprMepHOE INOJIOXKEHHUE O TEPPUTOPUAIBHOM KOOPAMHALIMOHHOM LEHTPE
(npunoxenue 12);

13) npumepHOe MOJOXKEHHE O IYHKTE IpOKaTa TEXHUYECKUX CPEICTB
peabunuranuu (npunoxenue 13);

14) pexoMeHpauuM 1O oOpra€u3audd oOOydeHHs MO0 NpodeccCHOHANTbHON
nporpamMme «ITomMOmHUK 10 yxoxy» (npuioxenue 14);

15) pa3HapsaaKy IO YMCJIEHHOCTH MOMOIIHHMKOB MO yXOAy A KOMIUIEKCHBIX
LICHTPOB COLIMAJIBHOTO obcimyXUBaHuUs HaceJIeHMS, OCYILIECTBIISFOLINX
IIPEAOCTABIIEHUE COLMAIBHBIX YCIYr IO yXOAy, B NHWIOTHBIX MYHHLMNAIbHBIX
obpa3oBaHMsX 3a CYeT CpeacTB (eaepalbHOro M 06JIACTHOrO  GHOIKETOB
(npuioxenue 15);

16) pa3sHapsiiKy N0 YMCIEHHOCTH IOJIy4aTelel COLUalIbHBIX YCIyr Ha JOMY C
III ypoBHEM HYXZ1a€MOCTH B yXOJi€, NOJy4arOLIMX COLMAIIbHBIE YCIYIH II0 yXOoay, B
NUJIOTHBIX MYHHLUMIAIbHbIX OOpa3oBaHUAX 3a CYET CPEACTB (henepalibHOro u
obmnactHoro 6romxeToB (npuioxenue 16).

3. PexoMeH10BaTh yNpaBJIEHUSIM COLIMAJIbHOM 3aLUThl HACENIEHHUS:

1) opraHuzoBaTh pabOTy NOJBENOMCTBEHHBIX KOMIUJIEKCHBIX LEHTPOB
COLMAJILHOIO OOCIy>XMBaHHWsSI HacelneHuss (B OTHOILUEHHMHM KOTOPBIX YIpaBJICHUs
COLIMAJIBHOM 3aIUThl HACEJIEHUS BHIIOJHSAIOT QYHKLUHU U IOJTHOMOYHUS yUYPEOUTENS)
[0 NPEJOCTaBIEHHUIO COLMAIBHOIO IaKkeTa JONTOBPEMEHHOIO yxoja (COLMalbHBIX



3

yCIyr 1O yxony B ¢GOpME COLMaIbHOrO OOCIy)XMBaHHUS Ha JAOMY) TpaXaaHaM CO
BTOPEIM M TPETBMM YPOBHEM HYXJA€MOCTH B YXOIE€ M3 YMCJIa WHBAJIUAOB U
y4yacTHUKOB Benukodt OreyecTBEHHON BOMHBI, yHaCTHMKOB CII€LMAIbHON BOEHHOM
Oonepanyy ¥ 4YIEHOB CeMEH yYaCTHHUKOB CNELMaIbHOW BOEHHOH OIEpaluH B
COOTBETCTBHM C MOJEIBIO CHUCTEMBI JOJIrOBPEMEHHOIO yXOJa 3a TIpaXKJaHaMHU
NOXHMJIOrO BO3pacTa UM HHBAJIUAAMH, HYXOAIOIMUMHUCA B yxone, B YensOuHCKOH
obnactu Ha 2024 rop.

2) onpenenuTs pabOTHUKOB yNpaBleHUH COLMAIBHOM 3aLIMTHl HacejJeHus (He
MEHEE [BYyX COTPYAHHKOB B KaXIOM YIIPaBJICHUH COLMAIBHON 3aIUThl HACEJICHHUS )
JUI BBIMOJIHEHWS (QYHKUWA IO ONpEAENeHUI0 HHAUBUAYAIBHOH MOTPEOHOCTH
rpaXk/laHMHa B COLMAIBHOM OOCIy>KMBaHUH, B TOM YHUCJIE B COLIMANILHBIX yCIIyrax Io
yxony (najee HMMEHYIOTCA - JKCIEPThI IIO OLIEHKE HYXXIaeMOCTH), a TakXe IO
00eCre4eHUI0 B3aUMOIEHCTBHIS KOMIUIEKCHBIX LIEHTPOB COLIMAJIBHOTO O00CITyXHMBaHHUS
HaceJIeHUsl U HHBIX IIOCTaBHIMKOB COLHAIBHBIX YCIYr, MEIULHHCKHX M HHBIX
OpraHu3alyid C TpaXIaHWHOM, HYXJAIOIIMMCS B YyXoje, €ero Oimkaiimmm
OKpY)XE€HHUEM, B TOM UYHMCIE IpPU pa3pelieHUHd NpOoOJEMHBIX M KOHQIMKTHBIX
CUTYaLMi, BOSHUKAIOIMX [IPY NIPEAOCTABIEHUU COLMAIbHBIX YCIYT MO yxony (nayee
MMEHYIOTCSl - COUMAIbHBIE KOOPAUHATOPHI), C BKIIOYEHHEM YKa3aHHBIX (QYHKLHHA B
JOJDKHOCTHBIE HHCTPYKIMHM AAaHHBIX PabOTHHMKOB, MCXOAS M3 TOrO, YTO JaHHbIE
pabOTHUKHU JOJDKHBEI COOTBETCTBOBATh TPEOOBaHHSM OMHOrO M3 NMPO(ECCHOHATBHBIX
cTanaapToB «CrienMalucT no couuanbHoi pabore» unm «llcuxonor B conuanbHOMN
cheper;

3) obecneuuTh B IOABENOMCTBEHHBIX KOMIUIEKCHBIX LEHTPAaX COLUAJILHOIO
oOcny>XuBaHHMsI HaceleHUs (B OTHOIIEHWH KOTOPBIX YIPAaBJIEHHUsS COLMAJIBHOMN
3aLUThl HACEJIEHHUS BBINOIHAIOT PYHKLIMH ¥ NOTHOMOYHMS yUYPEAUTENS):

BBEJICHUE IUTATHBIX €QMHUI] MOMOINHUKOB MO yxonay (He MeHee 1 1uTaTHOM
€AMHMIIBI IOMOLIHUKA 110 YXOHY);

OpraHu3aLHIo npo¢eCCHOHAIBLHOTO o0yuyeHus no nporpaMmmam
Ipo()eCCHOHANIBHOM NOATOTOBKM WJIM NMOBBILLEHHS KBaTUpHUKauK i obecrieueHus
COOTBETCTBUSl TpebOOBaHUAM INpoQeCcCHOHAIBHOrO craHaapra «l[loMoImHUK 10
yXOMy», YTBEPXIEHHOIO mpuka3oM MMHHCTEpCTBAa Tpyda U COLMAJIBHOW 3alLUThI
Poccuiickon @enepauuu ot 31 mas 2023 r. Ne 482H, He MeHee ByX COLHMAIIbHBIX
paboTHuKOB B KaxaoM KOMIUIEKCHOM LIEHTpEe COLMAIBHOrO OOC/IyXMBaHHMS
HaceJleHUs, TOTOBBIX K IIEPEBOAY HA JOKHOCTA IIOMOLIHMKOB IO YXOAdy
(BpeMEHHOMY HCIIOJHEHHIO 0053aHHOCTEH NOMOIIHUKOB 110 YXO01Y);

B CJly4ae BBISBIICHHUS IPAXJaH O BTOPHIM U TPETHHUM YPOBHEM HY)X/1a€MOCTH B
yXOlle M3 4YHCJla WHBAIMAOB M YYacTHUKOB Benukoit OTeyecTBEHHOH BOWHBI,
YYaCTHHKOB CIELHAIbHOM BOEHHOM oONEepauuMd M 4YIEHOB CeMeH Yy4aCTHHUKOB
CrelMajJbHOM BOEHHOM ONepaliy OpraHU30BaTh NPEJOCTABIIEHUE COLUATBHBIX YCIYT
[0 yXOA4y, BXOISIIMX B COLMAJIbHBIM IMAKeT JOJITOBPEMEHHOIO yX0ha, 00ecreyuB
nepeBos;, OOy4EHHBIX COLHMAIbHBIX PabOTHMKOB HAa JOJDKHOCTH IIOMOILIHMKOB II0
yxony;

onpejeneHue pabOTHUKOB M3 YMCNAa 3aBEAYIOLIMX OTHAENIEHHH COLHAIBLHOIO
o6Cy>XMBaHHMsl Ha JOMY WJIM 3aMECTHTENIed JUpeKTopa JUls BHINOIHEHUS (QyHKUMH
OpraHM3aTopa yxoza, B 0053aHHOCTH KOTOPOI'0 BXOJIUT OPraHU3alus AEATEbHOCTH
ITOMOIIHHMKOB 110 yXO/y, KOHTPOJIb 3a MPEAOCTaBICHUEM I'PaXKAaHaM, HYXIAIOILUMCS



B yXOJle, COLMAIBHBIX YCIyr IO YXOHAy, BKIIOYEHHBIX B COLIMAJIBHBIA MaKeT
JNOJrOBPEMEHHOIO yxoaa (C 3aKpeIUIeHHMEM JaHHBIX (YHKUMHA B JOJDKHOCTHBIX
UHCTPYKUMAX YyKa3aHHbIX pabOOTHUKOB), MCXOAS M3 TOrO, YTO JaHHbIE pabOTHHKHU
JOJDKHBI COOTBETCTBOBATh TPEOOBAaHUAM OAHOIO U3 NMPO(dECCHOHANIBHBIX CTAHJAPTOB
«Cneuuanucr no couransHoi pabore», «PyKoBOAUTENh OpraHU3alMM COLUATBHOIO
00CITy>KMBaHH».

paboTy NMyHKTOB MpPOKaTa TEXHUYECKUX CPEJACTB peabuiuTauuu s IpaxiaH
MIOXKUJIOTO BO3pacTa U MHBAIUAOB, HYXAAIOLIUXCS B YXOJIE;

paboTy «IIKON yXxona» AJis rpax/iaH, OCyIIECTBISIOLUIMX POACTBEHHBINA YXO/.

4. T'ocynapCTBEHHOMY yUYpEXXAEHHUIO COLMAJIbHOr0 00cyXuBaHus «MuaccKkui
LUEHTP  COLMaJbHOrO  OOCNy>XHBaHHS»,  TIOCYJApCTBEHHOMY  YUYPEXAECHHIO
COLIMAJIBHOTO obciyXxuBaHUS «EmaHXenuHCKu LEHTP COLMAJIBHOTO
o0CIIy)XKMBaHHUA», IOCYJAapCTBEHHOMY YHYPEXIEHHUIO COLMAJIBHOIO OOCIy)XHMBaHUSA
«lOXHOypanbCKHif LEHTP COLMAIBHOrO OOCIYXXHUBaHHUS», TOCYAaPCTBEHHOMY
YYPEKIEHUIO  couManbHOro  obcmyxuBanuss  «BepxHeydaneickuii  LEHTp
COLMANILHOrO OOCIY)XMBaHHS», TIOCYJAapCTBEHHOMY YYPEeXAEHHH COLMaIbHOIO
obcnyxxuBaHus «KOpPKMHCKMH LIEHTP COLMAJbHOrO OOCIyXHBaHHUS» OOECNeduTh
peaiM3alUIi0 MEpOINpUATUHM, NPENyCMOTPEHHbIX MOAMYHKTOM 3 myHKTa 3
HaCTOSIIEro IpuKasa.

5. HavanepHHKy ymnpaBleHuUs couuaibHoro obcnyxusanus ['ycesy A.B.,
OTZeNly OpraHM3alMU couuanbHoro obcmyxusanus (MansueBa C.A.) obecrneuntsh
METOJIUYECKOE CONPOBOXKJEHUE OpPraHOB M YYPEXKACHUH COLMANBHOM 3aIUTHI
HaCeJIeHHs, y9aCTBYIONIMX B pealiM3alMy MMJIOTHOIO NPOEKTA 110 CO3JJaHUI0 CUCTEMBI
JOJITOBPEMEHHOI'O yX0/1a, 110 peajlu3aliyi MOAENH CUCTEMBI 0JITOBPEMEHHOIO yX0/a
3a rpakJaHamMy MOXHWJIOrO BO3pacTa M HMHBAIMIAMH, HYXAAIOUIMMUCSA B yXOJIE, B
Yensbuuckoii odbnactu Ha 2024 ron.

6. KOHTponp HCHOJNHEHHMS HACTOAILLEro IpUKa3a BO3JOXKUTh HAa IEPBOro
3amectuTens Munucrpa CxanyHosy U.I'.

MuHuctp U.B. bytopuna



